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13. KEY PERFORMANCE INDICATORS 2015/16 – TELEPHONE MONITORING   
(Pages 3 - 6)

(Director of Resources) The attached performance statistics have been updated for 
the second quarter of the year, since the publication of the agenda for the meeting of 
the select committee.












	Agenda
	13 Key Performance Indicators - 2015/16 - Quarter 1
	Appendix 2 - Telephone Monitoring Statistics Q2 2015-16


